
On August 19, 2022 UMR updated their log in process in order to make it more secure. This 

process requires everyone who has a Medical, Dental, COBRA or Flexible Spending Account 

with UMR to create a new HealthSafe ID® and password and set up a multi-step verification. 

This document will provide step by step directions on how to set up your HealthSafe ID®. 

 

Go to www. UMR.com and click on Log In/Register and select Member from the drop down 

box. Click on the green Log In/Register button 

 

 

 

 

 

 

 

 

 

 

 



Click on the white Register Now button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Follow the prompts pictured below by entering your first name, last name and date of birth. 

You can select to use your UMR member Id (located on your UMR card) or your Social Security 

number. If you only have a Flexible Spending Account, you still have a member id but you do 

not have a physical card like you do if you have Medical or Dental with UMR.  

If you use your social security number, it will ask for the last six digits of your ssn.  

You will need to enter your group number without the dash:  

Employee Group number is 76411618  

Priests Group number is 76411619  

 



The next step is to set up your account and create a username and password and enter your 

email address. 

 

Once you have created your username and password the next step is to set up your multi-

authentication confirmation. You can select to receive a phone call, set up security questions or 

receive a text. We will go through each one of those options. 

 



Phone Call 

If you want a phone call to confirm it is you logging into your UMR account, you simply select Phone Call 

from the drop down box and enter your phone number.  

Click on Call Me and you will get a call at the number you entered. They automated call will provide a 

code that you will enter when you log in. You will get a call every time you log into UMR. 

 



Security Questions 

To set up security questions as your multi-level authentication process, select Security Questions and 

select the questions and provide the correct answers.  

Every time you log into UMR you will be asked one of the security questions to confirm your identity 

before you can get access to your information. 

 



Text Message 

If you prefer to receive a text message, select Text Message from the drop down box and enter your cell 

phone number and click on Text Me. 

You will receive a text message with a code that you will have to enter on the log in screen when you 

want to access your information in UMR.  

 

Once you have set up your multi-level authentication you will be asked to log in and will receive either a 

text or call or answer the security question.  


